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4. @ HCFI NF SHICIT TN (2 OIS [WEra e | Fiffers 2Tera fEfeis Face 2itaw =11; seaifrs [ 25t
BTTIRS IS | SR AR @RS oo A4 |

SIBACG D @Il SHIGACe S fCFebetd view-only | SIAT I, ¢2ItTT W3R available slots (MRTS A | SHIEACEHE
e tof Fa0e MteT Take bookings BIE] T4, S (TS aizel/cofawie/Rres/afes Face Wi Take payments Bie
T |
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session AT A |
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7. &TAeA participant pause, reactivate, drop, complete, transfer 3T extend %+ | Certificate 33 7f FC2'8 progress

report #IsT T1t7 | Completed participant-ad &« 513 AFIK oo BI platform usage fee Wt certificate B
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8. Session attendance SNl mark F« | Upcoming session, unmarked attendance 8 overdue balance-4s
training push alert BIs] T T |

23, FET 2ANCES GO 8 I (ol

o T 3 ¥y combo package-a MTe package-only slot IR F |

* Fixed-price package-4 included people @3z capacity resource FCeT &S extra person-«3 fixed amount 16
FP |

« Capacity discount slab percentage 3 fixed amount @3z 42 participant type-93 &= 2o I3 | ¥y &1fo® type-
@3 TP threshold-« e=T @ SITHd BITS: BIG 7 | A WR=oa snapshot At |

 Generate packages from slots group 1-43 &fsib item-«3 AT weekday @32 adjacent/offset time W\’?r group 2
item match ¥t 1 Group 1-@ 10 item ¢ 10 package (o =71

* Bulk copy Mt package =7 facility/resource-« 9| @3 package name JjI2A 41 TF; numbered suffix
JILTOIET 3 |

¢ Public page-94 Combo Packages ¢ Training Programs SsiwT tab-@ (@3l I | ¥Y matching date-49 future
bookable item ¥ |

9. G ST ¢ 275w F 2

« Sfefie BTEd =t enroliment total = (offer fee + optional admission fee) x participant quantity 1 Admission fee
2ifs SfS/aelazaFIaite W17, &fS session-«@ 77 1 Original value-S original program fee 8 @32 admission fee
R[S

o Sufee® 5% admission fee-31% <[t enrollment-« 41 discount Mt #A1tae; @ participant 1 session-«
9] 7211 Original value, 2%, payable total 8 minimum advance (@4 |

* Training Programs > Create/Edit (4t 2if® &tz ffeas siee™ @16 F2e+ | Admission minimum = @3 amount x
participant quantity, $t3 offer total-43 & T2 | Generated session-&3 slot/facility minimum o 27 1|

* 227 admission payment-« saved group minimum e 263 | Amount verify ZCs1 admission € 37 active session
Gt confirmed T €3z AIfF admission balance due R ATF |

e Admission amount 8 discount @< admission group-« 14T 23 | Generated session booking-4 fee 0 tk ATF;
«&Tel Y schedule, capacity, attendance, reminder @ lifecycle change-93 &« Jj3%© A |

« Training rule 8 QITE 9 J& e enroliment total \‘:\lﬂﬂﬁ platform usage fee T¥; fixed fee 8 cap s admission-«
OFI[ | 22T session ¥y ledger reference | &Ta&y monthly coverage-9 &fs-3f2 usage fee TSFF 2r© 2IIH |

e Admission payment group level-9 @33K AT 2F Q3R participant due El?,{?ﬁ?cl’r assign 1 T | Session payment
row-€ payment ©19 97 copy 3 <11 Report-4 admission start date Wﬁﬁ value, discount, received amount 8
due @IS A R |

* €3 accounting update-93 =2 admission legacy session-allocated model-« AF(F, FTS paid ledger history @
reversal SIK3 WA 71 7 | g admission admission-level accounting JIRE FCH |

e Monthly billing 51ER 717 &2 JfFe Cofe 314 initial charge 23, slot (FF WK ©f {467 70 1 ST717 paid coverage
2 facility transition-@3 charge e @T® #i1ta | &R anchor SERTET renewal €7, (=I5 0T <1 1 Fee
screen-9 reminder, grace 8 next charge date My~ |

8. AT (716 8 QI

* Facility-93 main booking URL 3T approved custom domain 5925 ¥+ | Custom domain fte™ canonical URL
AP T |

¢ Resource-level extended confirmation SMS main facility URL/custom domain Jj3R[9 F(<; resource path
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I

o Platform user fa4ifow facility staff-43 booking confirmation SMS Bie] F4C® #1ta+; default % | Customer
confirmation S[&W |

¢ Campaign SMS facz 4ifsre audience-(& message 1o @3z SMS Log-« delivery (a4 |

o Multi-slot @ grouped booking linked slot &if$ Srem! =1t Afétar @G combined staff/customer app notification @32
@36 combined confirmation SMS #1913 |

G SITET A= 270

o ARMETE (G IR AR ST T '€ IS (BB SHATTH e |
o (O[T AGIZ FCH I FATIN 526 |

o fUsg 9T @1 forgA

o eifofme fo€ i oS e |

o 275N (@FTC (oTI-FICET (FICSCER BT Y |

o SITEHRE APSAC (<R T FCI BT SFCT IR 4 |

e (o, AWM @ At

afelS Tt 7o TG ko w1 etatag sidebar @ SHTs Tools FIE SR AT | (FICT action T AT
ARG T A o= Sgfs @2 F 9 g

TIHCATS @ FfFe FEATR

ST TICETS Now / upcoming-¢ CRITTE | 2IfReTeala @ (NeTfefed FITEFITaa & Summary & | STAEd
Bookings/sidebar ST Sy1t?K Bookings-«43 calendar icon / Tools (2t Booking calendar 3@+ | {66 Week;
oS Day, Today, SeaR/tad JxaTe, [t @ 55T @k e |

FICETTR FoF OIfY PR ¢4, P2 07 AT (ITACHA ©Ifid 97 1 Active-« [f5e @ S[eersiel 32 21t; hold Iw fce
Confirmed e | ST F75w=, [T, 137, 5551 @ capacity count (A2l T1F | IS (AT T I L& | A (AT
5 72 fea continuation label-372 (4T (TS (T3, ©F summary-(® GFJR Vel 27 | &P/ G T ferg ST (el ¥ |
2,000 F(63 A ool GTeT e A1 Tt forew #ifstar (=5 e

B3R 7[teT feery T fhe

1. Yo Swfsei® 38R capacity RTIwR Flexible durations & pricing-@ Custom time 1] ¢ ¢ATE1/ACHA 77
@A | Adult/student/child rate %! ATET category FF, 0 TeT manual pricing-@3 S ETIFARTT ACF, TGF
N e 957 @6 =7 |

2. Direct booking-« Rt @ @ifd¥l (@T% time form-« &26/< e | foe0 @ IO JANE So NG #It7; v e
(198 M | AF© OIfF, FNTAN ¢ availability (73|

3. =, w7« mobile field @ =31 A1 Manual-priced selection 2te fte (15 fo14; discount field FHICT ATCH |
T2 019 41 @6 g 1 Payment amount f&%+5 full payment 1 Split payments Be] Q10T (I2®/account ST
B! e o |

v Ewelfe, v 2ewl afefs wbr o &1y eraren: s-vo NG @3 951 @3 L-d30 WIS 2 w6 &7 | TR K00 B
(0B 72 AIGITF IR 500 BIFT @6 U3 w7 so G 17 5,000 GBI, Sy ANFCI ST | GTCSR S0 (AR T, T6 '
G AN (G IReFTO! SFE AR =1 @fb Bieers &y, ARfETE vo/so/s20 FRTER S (At Si=rml; multi-slot
selection-« Q= 1 AR 1 1 WC7IR IR TS oy W™ A |
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@z resource control: &Y custom time (AfRTx flexible duration-37Z S=y direct slot T, split payment @32 staff
booking-@ mobile field T T1F | SHfeTE (NRIZeT TeT customer SMS AT mobile-linked points STE/ARZK A=A 4 |
Pl w79 o1 =l

7 (CF Faster (©

1. Resource-@g3 Custom time settings-4 Faster 515] ¥+ | Direct-9 Sifq/ew/g 4e; Use times 5191l 2wz
customer 8 people field @ TR |

2. ETIMATR Q2T FFHACIS 71 fo1¢ | Faster-«@ s W search 3t auto-fill 2 911 Cash, bKash, Nagad 31 <=7 5ie]
Te 51T e; uSIfE AFCER receiving account A%+ | Mobile 8 transaction ID field SRICT AT |

3. Total badge-@ 39 (?[TCHI @IF: 200 BIF! cash + woo B! bKash = ¢oo 51T booking total, It o 1 «@fb 7[car
Afaeanfes confirmed booking, SIETW! hourly total-«@3 =it advance 73
4. Create booking + print af Create booking 519 | f&(T5 facility/resource-«@3 SIguf® @ GG F4T printer T | 7T 2CET

O/ AT, T, TR 8 BIF AT31 IO &5 #1921 Faster booking-« customer SMS €
operator app notification T w1

ATAF FEHACIR ST AHE success response @3 | I o 2 2% 74 =0 saved booking (T reprint 32,
]I <R 7 1 Faster receipt-@ (N1t6a S1ts! cash/wallet-«3 BTl Sis1wl Q3R (NI12% =1 fcst Mobile #1123+ 21t =71

32 (ATF (ATTT a2

T7& booking card-4 Receive payment 5% | STAC popup '@ ST payment form ¢teT | 3fFe/@p2l ID 8 I (Aed
2P 21¢ GIFI, BIe] (VAT @ account details G GF1 (T TP | ST GF (2T QTS allocation AMtF | Take
payments SIS TS, *[&5 (ATNCE ST IR STANS AH8 BT QZO S 77 |

FIFONER PDF 3w

A1 (1t& manual-payment T zero-payment fRTFIGES &N 919 @2 tab-« /booking-receipt/<token> S
Booking request submitted ¢21teT 1 Online bKash-8 @3 <Rt 30T (a1 TFIRIGE @I, booking/group ID,
Sifge @ I, AN, WHAZAFI, TSN booking/payment status, HRfS (5, verified paid € due (4217 | Download
Receipt &F© PDF «T311, browser print dialog 31

3w Wtw2 3fFe 5 3: pending T reversed Bi<F verified paid @ 1 Zero-payment request-& [Tl I e
Q[FCS AT | TON booking status 73 I Notification SMS B 2Fte12 confirmation-SMS notice (1 |

AR SRS SMIESIAr browser session-@ e €32 72 T67 28 (W *1F & 1 URL (I 1 IR 7 A0S
PDF ©re=tere %<+ | Refresh/download 362 ST, (AT &zt A1 gl SMS #1917 =11 | @3 {B@ receiving account
QIFC public page-93 account selector FFICAT ATF; AT CTTB WH*HT SPTael F264 |

POS f2%1a Gioele ¢ <9

AT 2TER WG receipt printing 515 F0aw; f%6 7% | W2 RGN printing TFTOS A& | &9 @I
fAEICA printing FFICT AFC <& group receipt 276 =8 711 @2 @152 pending payment-G& verified I 11

1. TS/t €rad POS printers 37 Si7t2& Tools > POS printers 37a1 W% ¢ 58 mm/80 mm %« | Srecaier=ia
profile Q¥ (AT Y | SHIHACSS SN0l oM {26 FCs #A1t7, profile @I/IRTS AT 1 |

2. FEHR: AR FIeS for5R install $+ 1 ST profile F19ted ot € =e S, printer driver 7|
booking/payment card-@ Print receipt facal browser/system dialog-9 e/Fe fBI7 7w | Fistes 15 (&7 @
browser header/footer I% < |

3. Android Bluetooth: (It settings-«4 &= thermal printer pair ¥+, Bluetooth/Nearby devices Wﬁa 7=,
SIA°[7 S profile-«3 7T & 4 | iPhone-« s BLE printer @ Bluetooth SIFXfS #1TsY; @ Bluetooth
Classic-93 fe&51d BLE-93 e 7311
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4. SUNMI V2/V3 series: e foiawT profile & Fa17 7197 built-in printer @t 9; Bluetooth pairing #ter =171
Printer service Bi, B I @ P& Wt W5 T2 | 2/ printer paper width 7% 23|

5. GIBRIT7R 2 connection status (74 '8 Test print e | 7@ &= S1#1 bIe] A7 IR F¢3; Bluetooth 7=,
JIBIf T printer service-a3 FCA SR connect #1TS AN |

6. Booking/payment card-«3 print icon 519 | SIETWI receipt-preview €9l (712; SIS Z(ET printer (@TR/Go? FF {245
wF 204 | A 8 preferred printer 12 T2 qaR TRl oy TfFe AtF |

Booking receipt-& F:Af3Fe IS (T €92 payment receipt-« fWE ¢Itc57 927 @ status AtF | Group receipt-4
aT3re package/group total S59%e 27, allocation JF<IA @19 g w11 Printed receipt-a3 fts Powered by TurfBook

2T | T A5 (AT T (SR ST TS (AL, AMTS o e Tl oD 71 =7 1 Riest=iea viegs s el
23 printer model # T |

[T ahTma QR =79

2AGF AFMTSIE Enable receipt QR check-in 518 33; «fts f&ws6 3= 1 Sie] Fififerfoa booking/payment PDF s
POS receipt-4 «%2 FE entry QR 2t | Gt 412 code 21T, public webpage URL 5311 Reprint Tgs admission
o7 T3 911 “I1¥feTF booking-page QR '8 training certificate verification QR SI#WT; (GI&TAT entry pass 73|

1. =191 Tools > Booking check-in > Scan receipt 3%, S19<T Direct long-press T+ (SHIEFCECHH &+ Slots) |
Camera SI3Ifs Wta F0R W<y QR MYH; A0 torch IR 264 |

2. 8TI<: Booking check-in 4T keyboard mode-43 USB QR scanner J& ¢« @R (*[t¥ Enter ST (T5 2P |
Receipt-code 93 focus Wea %51 S+ | Browser camera =11ts! 911 Secure code T [T receipt QR link paste
Fcae e T |

3. IFHAE, O, T, T6, AT @ IR (747 | T9g@ [6 « Mark as used SI9tE3 (55-39 Z(J | Tl
(5F-304 ST 8 FAK A (AT TS | S FIF FACT A (@TFC 7 7|

By G 5w 2 AT BT overnight slot (¥ e Ste! check-in 11 TX | Capacity slot-G3 718 Gl ATl
I W @RI check-in (72 1 Combo, multi-slot 3T training QR-9 I& F&TER STl entry status 2A1tE | &ifefs
TS T TSI 61 T2 |

T TR ¢S AT GfR I3 71 Iat A/ confirmed booking-€ $7& 2T AN | LTSI 1 BT St
2a1% % | Check-in (2IT Cof/(SfF%IR Al training attendance register S#[te5 H¢F =1 |

53-2 3oz ¢ Fuf@y a7

8T Booking check-in > Check-in history, St Booking check-in-«3 history icon IR 3+ | ¥5-ifa<, K0T,
entry status a ¥R A1 booking/group 1D, T, (T3 WA 316 F26+ | Pagination STz |32 SINfoL® SHGAEHIR
S <5 (AT #I1aw |

Checked in-9 &F© ATICAT 7T 8 “BIF AICF; TIE FIH FACET AT (@F63 AF | Auto-closed (not checked in) T
SRS Af5S FE AN (<7, FFHAF AR O« w7 | ANGFACE expired-entry worker schedule 4T 203 | S,
i, rejected A unconfirmed 3 2t ofere =7 =111 History (2T (2ItI5 A1 2 IweT =1 |

RITAI o8 BIsl 92 A1 ol

Original booking value SIfsfd& @Ta7% recorded discount-@3 STsi@ confirmed value | 43R =% W Wi final
booking value 2F; net total (ATF T =T W 97 | AFICHCE I WIN J9%2® =3 | Recorded/submitted payment,
verified B 8 due SI=TMT A1 |
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Income/collection report-@ receipt-@3d receiving date, reversal-g< reversal date @3r expense-4dd expense date
J9%© 27| Received less reversals ¢ Collections less expenses f&ARfI@ata7 profit 5311 Booking Collections f4ifo®
slot date SIepTel B, WCo1/2IC 26 IR 1 Report (a4l, download '8 email audit log-« 21tF; manager download-
@31 Ty HLHEB ST sy |

FFONE TG ¢ BIed AfHR &

TS bie] @ fova et

AT FOEGR ARG 55 F6a @3z Points settings, Members & points 8 Manage member cards-43 Siaie
TSI (T3 | Settings Sae AIFCET @R AT app Tools (AT resource, percentage earning it Fixed per slot,
conversion, 2fed7 ARG ALY ATAT (0 0 AT (2) 8 FEH TG gt Fe | 7w wgey I ercarey; add-on 8
redeemed amount-« #[(FG T A1 | T U2 FIOEDG GIRIRER AL IS |

Earning & redemption-« #[tI% S[ei« @ R NI SEMTSICE Arge: public website, player app, management
website ¥z operator app | (FICT T S« BI] (@0 IR I F41 A1 Resource-« Member card required to
earn points BT5] FCET TG IR (SfTa AN FIE & AFCS T | A1d pending/earned points IR |

@ ¢% earning-4 eligible S0o BIFR ¢ AT, fixed-« Y& J[FUA ¢o IS TS AN | Redemption SeTwl: So
ATTG = 3 BIFT e Y00 ATATH do BIF! B[, doo BIF 771 | Resource-9 facility conversion override 41 TR 1 (TTSF ST
AT @ BIFR A (g |

=4 verified payment 43 T *1F 7 2931 7S earned points pending 21t | Aifsst/craTaTard 3fHe, payment reversal @
2 AN ledger-ad LI redeemed points (F® T earnings reverse *C® Atd | Pending points A96CA197 <74;
SAME database-4 balance IRETIE =1 |

FFONIER self-booking-4 IR

1. Toge (2 (A0 TN/CIR1ZE e | wiiest 7ol booking OTP (5T AG1E 355p |
2. BIZCE 7/ Your points-@ available 8 pending (47 | SRR F© ARG IR FAE WA submit T |

3. (IETeT member card I AT HIGAN F0eT ©F 794 el | FTC ] AT ST ABIZFS IR Ar6fs OTP =1iesy =7
Freif9@ mobile verification-43 % points controls (T |

4. Original amount, I59%® points, 51F™ &g, payable, minimum advance ¢ due (at¥ online/manual payment 3
minimum STE7s WeeT o1 ¢Ieaes request & e |

Staff Direct-a $#g& resource '@ customer mobile fica linked member card 31 51 mobile verification Spel
T | FEOAEE STe 2ol redeem 7| Faster-312 mobile 2@l I #1075 IR F1 IR 11

TR IS, 3feg ¢ Tfefie 2w

1. QTS 4l app Tools (At Members & points Y& | (I3 AT AfGF member card number g+ | Members
IR & FIC 8 TH/RIRA AB IRCR |

2. FC & F40® customer mobile TR L-02 TG SrFa/5247 member card number T T4 | TG 8 (RIS TTOF
SR SETWT | SICOR (2 T FICEA & reason &I (2 | Manage member cards SIFEf® #11eaY; history (=
TS TR FIC IR TR 11

3. @3 FIFIHTe IF FICC By GF RIRE | S IR0 MCS ST T foTe A1feT T3 (TS I, OR2[ Tgn
(I T 264 | S FHIFIRIGTS U3 FC AR I AR | FC WA ST points verification e €F;
CTRIBCER T ZIFES & 1|

4. TG FTC 77 (AR | 2T f1tF Number unavailable (RITTE I8 FE 799 IR 6104 (TS T | TMBI2 WG FTS
IR T |
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Public page, app ‘¢ receipt-¢ &7 points to earn, pending At earned points (AT | ATATEIT FE =T AFCeT Get a
member card to earn points. (<1 | =44 verified payment €@ 6 (¥ IR ST ARG HIRA T4 AR |

CSf7 37 points S1/1AT coupon/manual discount, G 3 | IFCIR 21T Safselid “51F coupon/points-«3 &
redemption @ usage history ST (@4 AT BT MTS “AITE | ST9F 2T NK1E Ted staff discount RReed for<eae i
Payment 8 past-booking S &tarey AtF |

TwREct: S B = 5 Bl s{ftret

4T e Yo 5,b-00 BT

500 D IR 500 B1FT 2%

B Sfolie 2% @o BIl

V2 RITA #I4 payable S,u¢0 B

Verified payment / It @00 BT/ 3,5¢0 GBI

2T B, 797 2ife 77 T 3,b-00 '8 payable 3,v¢o AEM! 3 | Net total (TF KK B[C W 3 |

Receiving account 8 Reconciliation

Opening balance ¢ online bKash

QIS ql app Tools-@5 Payment accounts [« | Settings access AI<eeT el bKash/Nagad personal/merchant
account, resource ¢ public visibility & | @f5z= opening balance 2= fdifirs Sifdta Wem weea T g
customer payment 3T platform credit recharge =3 1|

2715%% online bKash credentials Payment accounts-¢ #fa5ieT &4, Facility Settings-4 571 API username-«
oifeT® mobile AIFCT gateway receiving account fRETCA AR @ D&MW opening balance e AR | g gateway
payment @ account-¢ Id% 27 | 2[TACT unassigned receipt backfill-«3 SItet platform support Ttz 612 F=; T8
L ST SIS AN A |

fA0oNT ARl @ @A

1. Payment accounts ¢2t& Reconciliation report 47eT account, method @ date range ™|
2. Opening, assigned receipt, reversal, expense 8 recorded closing balance @4« 1 Opening = A1%¢sT Not
available, ¥ 3|

3. Account activity 3T Unassigned (=T @fF A1512 <+ | BT &F© (1 account-g GeTtR e = assign ;4o
TG (TS Cofd T T

4. 8T I =31t Download PDF e | fR4ifo filter @ access rule SIam it 26q1 CSV ®y SRRPT254 Reports-a3
Customers ¢ Loyalty-CS «Ihs3l T |

Recorded, live 731: @ft TurfBook «@fGfSfas AmteT™T | AA™I I51F/ SATETHeR ™ A1 1303 transfer W& @tF
T 911 Shared legacy opening balance SRS individual account-& ¢« 55 | Provider statement-a3 it
e foe1
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TN /[T (e @ 751 fozagel

-, “7enfa @ =

5T FffEGre Simple, Dark A1 Glassy € @fzs custom CSS/background G5 F5¢a | Gallery SisTw management
8 public page; =f9 &f® 7t 3 MB, 71tal YouTube link (@31 T3 1| &@fSzs promotional slider-43 ST banner
upload, gallery photo a1 Interval milliseconds-«, 34y 5,000 ms; navigation arrow/control 2 |

Public resource tab @ 72 app screen-4 sport icon it | Football, cricket, badminton, billiards, carrom, sauna,
paddle ball 3T pickleball-©3 $#g& icon = | Notice/info badge-«3 top/bottom position Stz | Customer 8
management advance-booking limit =i=wr; «ft past-booking SIS ad =1

AT, SO 8 Qe

Capacity resource-¢ Unlimited capacity e resource-wide TI1R27R A 5 T0; TN @FE 231 Slot-
specific limit, training admission limit 8 51y restriction I%eT 2t 1 «@fb free pricing JT unlimited training enroliment
|

Staff account-& Direct-a3 default resource (sl T 1 Manager/attendant-«s booking, payment, discount,
cancellation-93 ICATe SN® #[Ca | ST reference 71 Y= ACIS staff [WEFT 0w | T resource IR A
platform approval sT9[Ce /1t |

275 SMS template '@ resource notification-SMS switch #f¥6#=T FC3; notification IF F4¢T8 booking OTP <1t |
Discount I= 91l ¢3¢ SMS-@F Original/Discount line FHICHT T¥; extended confirmation-4s g format AT |
Campaign SMS-« Sitsi9 '8 #itaa 4ifee e confirmed slot-a customer SISMTSICE I (RSN TR | 2ATSICIR SNCs
recipient count @y« |

Fo I IR

T R0 AF | WCTSCAD SCHIIZD 8 FICHT WACABH ST &y R fea=iat | fifo wifrferfB, ey s1f<en @
BT NS S (] G3R FICGR M (AR |

Repeated bookings: ®ifd¥, 919 @ aifes 76

1. 2055y 3TERCE FNAfGre Enable repeated bookings 515 4t Ie; fews6®Ita 9% | Direct booking-¢4 @
G4 W6, FIBIEE ©2 ¢ @ftes (5 e @92 SHree™ AT Cash 59 T+ | Repeated booking e s<gw
tofd =

2. Repeat booking 47 Start date 8 End date f=; 72 ©ife42 Sge | afsfa af F&ifoe 7=, 2fS Fez At @ Aer”
AGOR QR 7 | ABITZT AT (RS 99 (72 1 Alternate week o @371 SIffTad AL IR (AF |

3. &fS ItER T @& 77| e AT 7 o1y M copy I TIFS FARGTE 612 T4 | 9T e GFIfEF FHF &)y
ATt multi-slot 517 AT T |

4. offsfs wifae, 3T, &6, NN 8 @I cash preview 3% | TE AFCE (12 6 AT AT et Im ey AfR—CS sy ey
Qo 73 =1 | RENER advance-booking ST &St | 1% Y2 =03 & ¢oofb T occurrence preview F1 I |

5. @ eiferssl (At fWf5® F2ee | %77 ¢ATCT direct-confirmation Sigfe siiest | e s 4 g Syreets ™ &=y
override SfS 8 I 2T | Save-« A availability 8 charge [Ib12 2; ¢ =0T 1064 57 e ATMSTE
SRR

Cash s F6: wo M aifema 72 FE ¢oo BIFT I M (G 90,000 BIF! FFE B(R | {7 FIT> GFIF €00 BTl
B! 20 1| Save-ad ST (B Y |

2/fs JHa fer¥ booking ID 8 AIRMFe A ATF | @F2 Wi FowlET «F multi-slot group @ cash receipt #1; o7 g
2PoI%Te repeat batch T 3@ | @2 Mta @Ft7l (15 @, 58 @F W= @15 @fSt T S e @15 W =11
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“It3 A1 8Taa Repeated bookings i =51t Tools > Repeated bookings &w; Bookings (ete'8 SII(Z | 7Y,
RISIEGH booking/group ID 3T batch number A ﬂ%ﬁ resource '8 slot-date filter = | I5IC5 creator, status, payment,
reversal 8 due (T4 | ST2® “51%F SATS confirmed 6 (JT' IS FACS AR, ST AARRG® ATF | (2T
4T At payment SINfe A verified IS reverse 19 Prai® e | Jifost F6a reminder 3 231 Repeat creation 3%
FAETS 3o M A |

SMS: repeat reminder fET=0SIta % | I ARFCT [T FICHA AN, I 74, (B, ARCHifxe @ 31 ey 93 f6
repeated-booking confirmation F1¥; &f\s ifica SermT confirmation 3 1 BTe] ACeT ®Y 22 = %6 e
confirmation T1H; #ta< et reminder 21 | Worker 22w o7z 2if ©ifsita @< reminder 2197, &2 SI9TH 56 @ -
SUb- T9%T lead time SATE 1 Notification SMS 8 27IGFCHa cron 517 ACs 201 | 54 A1 AfFf5® delivery T6I2
resend F<F |

Flexible duration, RIS 8 X eI

MIfETe »fapemE s 2t Resources > Flexible durations & pricing & ; =17it#l Tools > Resources > resource
menu | AR 51 IR I, CAER AT 932 Yo/50/320 FHTER Wi ¢ ffasis e | wis Tt A14eet (12 duration I 1 &ifs
wo fAIfTs @z 41 T 1 Capacity resource-« wis Swelfs, W siree™ 2fs e

I A1 AR gioa Sl time range e | ©# ANCIE (@6 2Ty, AF 267 &fe range-«3 e Ay 77 1 qrS K 70
NLFAICS Ol (2 GRS A1 37377 A4 | Flexible mode Bie] A16tet A4 fixed-slot selection Iveet T; =Tsd I @
package/training reference It |

T g<: Blocked dates > Scheduled blocks > Time range-d resource, SIfS<, 323 8 &TTeCS 919 e | 919
overlapping duration & 203 | (¥ ¥ ©FF ST 20T AT W (@RI | DA (P2 M ¢S J0g T 0

Extend booking: (¥ 0¥ @ Bg& confirmed standalone flexible IfFa Arded 753, S #IN € due (A4 save
T4 | ID, ¥ T 8 TN payment Si#(f7afSs; Sifsfae 5iT due 23| AeRfAFS duration price IR T, 2T IRATCH
G5 T 1 27 J(FLRE W change-slot s 2Tty | 255 [Tt Sfs Wee ¢ =51 715w et customer
extension SMS I |

fEorIeT, $9 @ received amount

wPce payment field TG minimum/full/empty auto-fill SepT=e 3 1 fte amount feteT discount IR 78
@1 2T, %77 31 T entry-¢€ | 9145 slot/package fite1 Freifs auto-fill feea =it | fSifastrs 31 wecife override it
(J; AT BIFR @M (el A =1

TG I net booking total-« 2% Bfextay I @R 2tarey add-on @19 T ST | (AT discount SIKIK I (AT 1 |
Recorded payments-@ unverified 513 217 #A1tF; 723719 G@Tts verified payment @ displayed due (3 |

8T Setup > Coupons A1 =71t Tools > Coupons <A | SHTCRH 2/fFbleTal F; WICTencas Manage coupons Sisfe
=it7l | Fixed/percentage =%, scope, redeem date, slot date/d1d, channel 8 usage limit = | $#R[& selection-«
coupon field (741 T | tof<a 797 &fS logical booking-@ @& F7, points I manual discount aFCe 93 | A
wfeeli® =51 coupon discount @ usage history SrFe (@4 Sifsfie discount TS #A1taw | Package-«3 Stietml
eligibility =Ttal; training @ tournament-« =3 | Repeated batch-« &f ¥(64 usage limit FH12 27|

Coupon performance 9+ 2T Sifd< ST, slot/payment date 31 Uses, I confirmed booking, TeafFe
=% 8 booking value ¥« | Booking value cash collection 3T profit 73 | 97 IREICH AR JFLAF AN IR 1 |

CIITTG, &F9 IS @ qifeet

Public booking: eIt o B1=Ft 2t customer 51 1 a8 management review-93 &«F request & fWTS #(1taw, 12T
¢t A0S #{1tw | Pay in full checkbox #[tal BT=pT =@l S¢a1; F=iieeT i~ f2rea et | 5721 mobile OTP verification
@12 browser-9 S¢ 5 7927 F1 T, O3 expired slot hold FreifiFeita =te | Wallet € TXN field f44ifo® resource-
«3 visibility/requirement SRR S |
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Multi-slot 8 combo 3 combined booking/payment view 1tF | 2717 U414 BT @1 F261; allocated row SIfefie
customer payment 3 | T8 & 1 BIFI O &, (N T F59 FC6 00 BIF = 09, 0O S 08 | ST (FB, AT '8
©YfIC*l Sl ST 2CS ATCE | Payments-@ transaction 1D, 91, (1123 a1 booking reference cal &= |

Confirmed 3f<: qfeteT BIwT A1 i reverse T3 ABIR T | Reversal &1 amount ¢t reversed status, actor,
I 8 FIF FAFH I | SNL¥F reversed shared receipt-@ verified 8 reversed =i ST (AR | &2 AK= multi-
slot group-«3 f1fo® T FifeeT F1 A™; combo/training-«3 ey fFaw At |

1303 FALET refund 719 payment record reverse F4teT bKash, Nagad a1 gateway fwea 51 (e I3 =11 | I8
refund ST <5031 e @ f&371@ (&7 | Payment receiving date ¢ platform admin #Ifiqeq 4 “AMtae; audit
I |

CofRR T ST BT Recent, AT Due W3R TR status filter 37 ¥ | Cancellation details-@ expired
hold ¢ staff cancellation ST Z&; 2INeTT (17T actor/reason (AR | ST AN booking ID/mobile long-press Fd
copy F%; linked payment card ¢2t& back @tz SItei@ booking view-(S & |

Collections 8 Booking Collections-a3 =<y

& wifad @eed o

Collections / Collections 54> receiving date-« @S S ¢2It5, method/collector breakdown 8 reversal
report OYMR |

Booking Collections f74ifo® slot-date-«3 3 allocated 711 verified payment, BIss! SIiTat 1 #ita “irewl

Zrene | Grouped booking payments list-@ f@ifie 3=

TWIRA: Qb AITHF FCB do | ¢oo b= e Collections-a o 775, Booking Collections-@ b D975 (ATt | #Itd
JifweT R retained verified BT 7371 21CS; reversed BIsl current verified collection =121 Group allocation-43
FRCe &S TG [T receipt SRR el T 1 |

Ar5w FffEBfefes Booking Collections 51 1 1| 3T14Ret report/payment Sfs 2els @3 fEptaa TS SipceeT
eq 71 Totals <[ filter-@3, Y IS el 771 Cash expense @ net ETMT (MLH; user-A3 26 JIGH vz
facility setting 3= payment record IW=Tix =11 |

(1B, customer zone ' “5IF STITIA

Booking notes 51 2% Direct-« (A5 e a1 SI1To1 F1T¢ Add note / Edit note 519 | Notes, Si7t? Tools > Notes,
(S search, pagination, edit/delete ¥ | (72T facility access, IweTte Take bookings &Te | (15 STeReT,
customer SMS 3T public content 73 | &FT5t @Ff5 (F15; “IfiTota audit A1tF | 255FN saved note 7 Y= Y9I FFICe
AT

e/ o FhfafEGa Activity log (TS #1a= | Booking, payment, discount, past-booking face= S,
cancellation, coupon '8 report download-«3 SIFxfe =W | Attendant activity log af manager report-download
S[wfs #1991 No-show Jt7eg booking card-«@3 risk action ; risk marker 8 mobile block 4% 73 |

«eTIfefed customer zone e Fta Campaign SMS-@ status/zone filter fae | {5 All statuses; “A1STCI= STt
recipient 8 charge ¥« | Customer self-booking-4 address hidden/optional/required 2t® “ts; staff direct booking-
@ optional | Wallet number (TtI/qrsronyes 2631 8 TXN ID requirement resource setting Wﬁﬂl

G, AGTREEE ¢ wfsfie @@

Training programs-¢ A& ¢qc® Admit T Direct-«as SileTwWT Training tab <R[ %<+ | Resource, start date,
participant name, guardian name/relation 8 address 512 %« | Backdated admission-« St5i session AT
Missed 2II<F; SEfoee <515 214 attendance 5 F40S 211t | Sf$-9tTG admission-« 43I @ 27, &S session-
Q g B 2Tt w3
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Enroliment details (JT& payment, attendance 8 progress @3 | Completion-«3 77 awf¥s fF i, s¥Rers yoo
B, @foes certificate issue ¥ | Facility logo, verification QR, Start date, Completion date €32 Authorized 8
Instructor Signature section «tF | Program setting-9 session details I I | S issue I F6 A9 certificate
share $9 |

Accessories & services-4 SITBR quantity-based equipment-a3 3t camera setup/broadcast-a3 Icel &bz G
(17 FACS SAICE | Wi, &S resource 8 availability = | Customer/staff $#g& G1a1 I et payable total-« vet
QT =T

@3B, Payment Bridge @ Tifo f5

Payment accounts-« «@3ifs& bKash/Nagad personal/merchant receiving number 4= | B1& (831K =7 account
(512 B+ bKash merchant-@ Payment, personal-4 Send Money | Online bKash gateway 7 2%t manual
wallet-93 27 checkout “Ihew A |

Bie] AIFeeT TurfBook Payment Bridge Android wallet phone-4 supported incoming payment receipt SII[tsT® $¢< |
Provider, transaction ID € amount ((eT; T334 ¢*IF fod 372271 991 1 Payment details-93 St SMS «te Fad@Ted
S]IF AR 221 Auto verification I% BT matched payment "SI verify $0o 23; 51 A0 36 exact eligible
match el confirmation checks SeT@el B¢ | Ambiguous/failed receipt, (TR AT 8 queue AL |

Facility-settings SIqxf® 21%CeT €tzta Payment Bridge #ifRbIeT= <11 A1 | bis] 3¢ supported bKash/Nagad
personal/merchant format 3t one-time code ta wallet phone pair % | SMS/notification St e g
unrestricted battery prompt S[epi<el < | TS ABF (FIC receiving account assign F | I8 receipt 2= =
283l #1¥8 automatic verification ¥% d14H; manual verification-93 &«J payment Squf®e #11te | Failed match @few
I 1

Platform Fees f&%5 This month; SIts14 charge (TS filter IWeti«, Buy credit fAtal recharge ¥ | TS Foas
resource 1 [T facility-3 2CS =T | (=I5 WY (17 ©IfHC 777 FET8 renewal anchor 2T ; grace-9 (TS e
anchor xR =11 ffSSm fov = @iitet warning ©%F 2311 Facility monthly-c® #Iff2$t paid resource coverage
transition W@W tF | SMS, poster 8 certificate-a9 =W charge UAFCS AT |

“f[feras =iy1eTifa @ ifet FH ¢ 5

TS5 STAIeTR0 gallery photo, &fs 27 A 2 MB, ¢ YouTube link #Iff51s1 S5+ | Customer public page (At
v Gallery ¥#1Ca+ | (76 <411 AFCA custom domain booking QR/sticker/banner-« JR2F 27; @4 receiving
account &% 1 T[T

Available Slot Post-@ ®i1fd¥, resource @ RfWg «ife ¥ @T= preview F= | FCHF T ST layout IveTR | &fs-image
charge <, default 51T | 37%eT image retention (*I¥ 28K Wtsl Poster Generation History (At SIQ1K generation
7wz download/share ¥4 T | Sharing JfI4 device/browser ST |

TSN T, I € FRH2N TR

Field, Pool @32 Football/Cricket 4w

To31/fEeD Wod T Field @32 J2feea@ & Pool 5127 99219 S | Resource name 2 W19 31 7 fofees wacd |
@2 AT 7w 7fb icon (e 171 Resource-9 Football/Cricket selection 51 15te public booking '@ staff
Direct-«, SRR 8 S17l TS TR, ¢4l M6 T3 | Type-G7 I IWeTIeT SCo JALCAF AN A1 &0 IWet 2 1 |
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ST 7T T A Rt [ere

1. Resources (At capacity resource-@ Allow whole-resource reservations 575 F<¢4 | {66 I9; <Rl public
booking 2fs-3f& fRrta2 veTed |

2. Staff Direct-@ resource, date 8 €3 time range (@C% whole-resource option T« | Fixed slot, flexible duration 3t
SECire custom start/end time =R %64 | <& TR &5 opening hours §TE custom range W«; @36 %6 e
[ o= faemrs = =10

3. IFBIR/RH=IFEIT 2, (NG reservation price @ &3 payment e 1 Unlimited capacity 2ts1¢ 6% 31 o 362
(ST AT =11 =T conflicting booking/hold AT SITst FTHIF FACS 203, CTRTE! WISt (ATF e 27 =1

SR ATSIF A (@2 Y private reservation 3% 4o Blocked dates-« booking scope f21td Whole-resource
reservations only (% date/resource 1 2ATET slot/time W+ 1 Scheduled block-@ Edit WM = IweTta =71 Tgd
availability block FeT St2 K confirmed booking J1fes = 11

fs-f& T ¢ AEET %

Accessories & services-9 Service 8 Per person per session g | @ @ minimum people ™t resource @2
fixed/flexible-duration slot include/exclude S« | (GTCSK A resource summary 3s; resource = = facility-
wide e |

@ Waterfall & F5f& ¢o B, 7T do & | GG e IFe0aa 917 ISt 201 32 & Sifofae woo BFT; 5 & =S
3¢l = 71| S=Tml waterfall-user count 53 | G514 session a1 &fefbe total AGIR e |

Training FIETF @ R[N TrewETe

Collections 8 Booking Collections-4 training filter 211%teT All / Regular bookings / Training g | Training-« ffw2
program (I(g SKe e T+ | Resource, type, program, method € date filter @1t FI& FC3; total <& matching
record-as, BY TINI (e A |

Collections BT #1eq wif¥ 47d | Booking Collections-« session-¢ I payment session date Wri:ﬁ session
allocation =@l enroliment payment program start date-«& @313 71 7 | & training session-« UF3 BIF T BCH
@7 T | STHF @ W2 Download PDF-¢o¢ 416 training/program filter etaes |

View report ft=i5 ¢21tsT, Download PDF PDF =1, SIS Qeet Email report PDF A1 CSV ©y Reports >
Customers ¢ Reports > Loyalty-¢s GCg; collections, booking collections, reconciliation 3t <=y RTaTE w311
Download permission &TAIET; TS Ig- payment @FF6 27 1|

T ¢ AT Ao

2ANGFN 3TE resource AT 2T facility-CS SeTw amount e Monthly 3T Yearly fa€i@et %tz 1 Yearly amount
FRf@FTOIT monthly-a3 32 @el 771 Paid subscription-43 interval #fia% 73 renewal-« F4FF 27; SR paid
coverage & | Credit (7 $9 =C? coverage, next charge date, grace 8 amount (@4« |

O resource-9 subscription, SIGCS per-slot fee AT T 1 Facility-wide coverage transition El?,{?ﬁ?cl’f resource billing-
@3 +IfS9TS BCET; YEE SISt 7% 1 Platform-only Activate & charge now =¥& inactive facility subscription-43 &=y
confirmation 8 #i& credit 5131 @6 customer payment 3t renewal-date editor 371 Internal prepaid/postpaid label
TS (2t booking access AW |

2/F1Mre standard plan: website slot booking o 51!, office/phone booking staff f&12ta1 ¢ 5=, 12T unlimited
booking-« &f$ resource T 2,000 5% | @317 plan-9 OTP @ booking-related SMS SRE& | S#IwK account-«3
configured rate/coverage &taIey; manual update-« It §fe< rate TweTx 911 Campaign SMS, optional service @
gateway charge &taIes CFC@ AW |
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*51% 8 pending booking faxae

21T platform usage-fee refund-G3 T«5 TFHFe N6 B A JIFSH FACS I, T ST A 7 | &F T (VT
usage fee FALEFTSICA (F© AT 91 | Customer payment reverse 8 I3 B refund FT STV IS |

TG BIZC facility-7 Bookings/Payments badge-« 99+ &3 WteT 59 A4l (ARITS #{1CR; ot qweti 1| 1w staff
account-9 internal booking row ID-€ (WG AR | FFHAC AL public booking/group reference AR e |

Confirm with 0 tk 8 below-minimum payment permission ST | ffRSIT= 7106 €719 payment-@ override @32 *«7
confirmation-« faers SIS =fitel 1 OTP/payment hold BeTISsITeT staff verify/confirm action #INe®l I 11 GRM ¢*1CF
availability @ 2F® payment SIJ7 F1B1Z FCa confirm 2 |
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